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Sarraf Al-Rajhi Int'l Card Terms & Conditions 


The Sharia Authority of the Corp. has approved use of Sarraf Al-Rajhi Int! 
Card atter ensuring that transactions are in accordance with the Islamic 
sharia, 


Applicant (hereinafter called "The Customer") accepts the following conditions and 
Use of Sarraf Al Rajhi Intl Card issued by Al Rajhi Banking & Investment Corpora- 
ton (hereinatter called "Tre Company"). 

1) The Company will provide the customer with Sarraf Al Rajhi in’s Card and a 
Persona! Identiti n Number (PIN) to use for all ATMs worldwide and for 
Points of Sale POS} bearing the Visa Electron and SPAN fogos and the card 
always remain the sole property of the Company to be retumed on request. 

2} The Company has the right to recover the card from customer or Stop it at any 
time, and the Company has the tight to amend its conditions of use (decrease 
or increase) at any time without prior notice to customer and the amendment 
will be effected only when approved by the Sharia Authority. 

3) The customer undertakes to return the card to the Company for cancellation if 
he no more wishes to use it or if the Company decides to stop its usage for 
any reason, 

4) The card can not be transferred and is not permitted for use by any other per- 
‘son whomsoever other than the card holder. The Customer must not reveal his 
PIN to any person for any reasons whatsoever. 

5) The customer authorizes the Company to renew or replace the card unless 
the customer notifies the Company in writing otherwise. 

6) If the card is lost, customer must immediately inform the Company in writing 
and the Customer is responsible for any amount withdrawn through the card 
up to Cate of cancellation as if he personally used the card. 

7) The Company will debit customer account for all withdrawals or transfers com- 
pleted through the card and the customer is responsible at all times for all lia- 
bilities retated to the card. 

8) With no contradiction to item(7) above, the customer authorizes the Corpora- 
tion without ‘obtaining his prior consent to debit and deduct all charges! 
commissionsitranster expenses peid by the company to international compa- 
nies who own te Authomated Teller Network and Electronic Sale Machines 
and according to SPAN Reconciliation Reports issued by SAMA, in accition to 
any other additional or subsequent expenses that may be decided later by 
these companies and approved by the Sharia Authority. 

9) The Customer must achere to the daily withdrawal limits authorized by the 
Company and approved by authorities of the country where the customer 
might be occasionally located. 
The customer undertakes to use the Card for cash withdrawals from ATMs 
and POS only and he is not Permitted to use the card for cash withdrawals 
other than ATMS or from any other party whatsoever, and the Company has 
the right to take the Necessary action to withdraw the card or stop its usage at 
any time whenever it is evident that customer violates any of the conditions of 
this agreement. 

In case of a discrepancy between the amount withdrawn according to custom- 

er's acknowledgement and the Company records, the Company records are 

considered correct and binding to the customer. 

The customer undertakes to contact the Company immediately in any of the 

following cases: 

~ Card retention by machine. 

~ Non-receipt of amount encashed by machine. 

~ Error in amount entries due to use of ATM, 

The customer undertakes to notifly the Company in writing of any changes in 

address and the notice must be directed to the branch where his account is 

‘maintained. 

For joint accounts, the Company may issue a seperate card for each partner 

based on (Joint) written request by all partners who will be considered 

(together) responsibie jointly and personally towards the Company for ail the 

financial obligations resulting from the use of any of these cards. 

These Conditions are governed by the rules and requlation operating in the 

Kingdom of Saudi Arabia with no contradiction to Sharia Laws. 

16) The customer undertakes to pay the cost of his photograph on the card as 
well the charges of cash withdrawals from ATMs outside the Kingdom as ap- 
proved by the Sharia authority. 

' confirm that my personal details on tace of the form are correct and I have stud- 

ted all conditions mentioned above and hereby agree to them without any reserva: 

tions. 
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12) 


13) 


14) 


15) 


Customer's Name: 





Signature: . 





Date: 
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Particulars 


( ) Point-Of-Sale (SPAN) 


( ) Manual Imprinter Machine i 





Credit Cards Accepted: (— ) MasterCard 


Credit Cards Accepted: (—) MasterCard 














( ) Visa ( ) Visa 
Discount rate: ((% — ) : | Discount rate: (% _— ) 
i Address: | Address: i 
CR number Floor limit SR. ( ) 


Merchant number 


Point-Of-Sale Number: 


Maximum period for handing over of 
sale slips and credit slips: Day(s) 


CR Number: 





Merchant’s account 


Merchant’s account 





Notes 








Notes 





This agreement was executed by the Bank and the Merchant and was signed by their duly 


authorized representative. 


Second Party: The Merchant, represented by: 





First Party: The National Commercial Bank, represented by: 


Name 


Signature: 





Date :.. 
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2. SEVERANCE : 
‘Any provision hereof prohibited by or unlawful or unenforceable under any applicable law shall, to the extent required by such lew, be 
severed from this Agreement and rendered ineffective so far as is possible without modifying the remaining provisions of this Agreement. 


2. NO WAIVER 
No failure o¢ delay on the part of either party hereto to exercise any right, power or remedy hereunder shall operate as a waiver thereof, nor 
shall any single o partial exercise of any right, power or remedy by either party hereto preclude any other or further exercise thereof or the 


exercise of aay other right, power or remedy. All remedies hereisnder are cumulative and are not exclusive of any other remedy provided by 
law. 


29. GIVING OF TIME OR GRACE 
‘The liability of the Retailer hereunder chall not be impaired or discharged by reason of any time or grace being granted by or with the 
consent of The BANK or any forbearance by The BANK to insist upon its strict rights hereunder. 


30. FORCE MAJEURE 

No failure or omission by either party to carry out its obligations or observe any of the sipulations or conditions of this Agreement shall give 
rise to any claims against the party in question or be deemed « breach of this Agreement, if such failure or omission arises from a cause of 
force majeure, such as acts of God, war or warlike hosilities, civil commotions, riots, blockades, embargoes, sebouge, strikes, lockouts, 
shortage of material or labor, delay in deliveries from sub-contractors or machine failure caused by force majeure, or any other event outside 
the control of the party in question. 


31. SUSPENSION OF RIGHTS OF RETAILER 

Without prejudice to any of The BANK'S rights under this Agreement and/or the Operating Manuals, in the event of a breach by the Retailer 
of any of the terms and conditions of this Agreement, The BANK may at its sole discretion give immediate notice in writing to the Retailer to 
remedy the breach within a specified period not exceeding one (1) month, and may, during the aforesaid specified periods, suspend all the 
rights of the Reuiler under this Agreement, save for those rights necessary to enable the Retailer to remedy the bresch. If the Retailer hall 
fail to remedy the breach within the aforesaid specified period, The BANK shall bave the power to extend the specified period (with or 
without suspension) and/or give immediate notice of termination to the Retailer under clause 32 (b) hereof. 


32. TERMINATION OF AGREEMENT 

(@) This Agreement shall become effective when signed by both parties and shall remain in force and effect for an initial period of two (2) 
years. Thereafter, the Agreement shall automatically renew for additional one-year periods, unless such renewal is terminated by either party 
upon giving ninety (90) days notice in writing. 

(b) Notwithstanding clause 32(a) above, The BANK shall have the right at anytime to give immediate notice in writing to the Retailer to 
terminate this Agreement forthwith in any of the following events: 

(1) if the Retailer breaches any of the terms and conditions of this Agreement; 

@)__ ina case where the Retailer is « corporate body, where an order is made or a resolution is passed for the winding-up of the 
Reuiiler, 

G) ine case where the Retailer is an individual or « sole proprietorship or partnership firm, if the Retailer or its sole proprictor or any 
of the partners constituting the Retailer shall commit an act of bankruptcy or have a receivership or an adjudication order made against him; 
and 

(4) if'a distress or execution or writ of seizure and sale or attachment is levied upon or issued ageinst any of the property or assets of 
the Retailer. 

(©) This Agreement shall be terminated forthwith if The BANK ceases to be an operator of the SPAN POS System for any reason 
whatsoever. 
(@) In the event of termination of this Agreement for whatever reason: 

(1) the Retailer agrees and undertakes to return to The BANK immediately all materials, books, records, otherwise pertaining to SPAN 
POS transactions, and shall not thereafter use The SPAN Mark or name; and 

Q) the Retailer agrees and undertakes to permit The BANK, and The BANK shall have the right of access to the Retailer's outlet to 
disconnect the SPAN POS Terminal and/or retrieve and remove the same together with any other equipment relating to the SPAN POS 
‘System which is not owned by the Retailer and any materials bearing The SPAN Mark or name. At the request of The BANK the Retailer 
will at its own expense assist The BANK to exercise its rights hereunder and shall fully co-operate with the requirements of The BANK in 
this respect. 

(©) is hereby understood and declared that any termination under this Agreement by either party shall not effect any prior rights or 
liabilities of the parties hereto. 

(® If the Retailer Bank fails to provide the SPAN POS service, the Retailer may request to reassign the Agreement to another Participating 
Bank of his choice, by submitting a writien request to the other Participating Bank explaining the specific reasons why he wishes to reassign 
the Agreement. The Participating Bank would then seek the approval of the banking authorities to accomplish the reassignment. 


33. ESCROW ACCOUNT 

Retailer agrees that for « petiod of two-hundred and seventy (270) days after any termination of this Agreement, Retailer shall be totally 
responsible for any and all chargebacks and adjustments resulting from transactions processed pursuant to this Agreement. Upoa termination, 
and if required by The BANK, Retailer shall maintain an escrow account with The BANK. The balance in this escrow account will be 
unilaterally determined by The BANK, but shall not exceed the total amount of the preceding two-hundred and seventy (270) days of actual 
chargeback and adjustment volume. These funds are to be used for settlement of chargebacks and adjustments oa or after the date of the 
termination of this Agreement. The BANK will refund any such remaining funds to Retailer no later than two-hundred and seventy (270) 
days after the termination of this Agreement. Lacking such escrow account or if funds are not sufficient in the escrow account to cover said 
chargebacks and adjustments pursuant to this Agreement, the Retailer agrees to promptly pay The BANK upon request for the amounts of the 
items. The Bank records shall be used as proof of these chargebacks and adjustments. The Retailer agrees not to dispute these records. 


€5> 


7. TRANSACTIONS TO BE IN SAUDI RIYALS 
All SPAN POS transactions must be denominated in Saudi Riyals. 


8. SPAN POS RECEIPT AND CARDHOLDER SIGNATURE 

The Retailer shall, immediately after each SPAN POS transaction is effected, deliver to the Cardholder a true and complete copy of the 
SPAN POS Receipt. The Retailer agrees that all the SPAN POS Receipts printed pursuant to the provisions of this Agreement shall be 
denominated in Saudi Riyals (SR). The Retailer shali ensure that the receipt is duly conformed by the Cardholder to certify the purchase and 
shall verify that such signature corresponds to the one displayed on the Bank Card provided by the Cardholder. The Retailer agrees to 
maintain the original signed copy of the receipt as evidence of the transaction. The Retailer accepts the liability for transactions that may be 
charged back to the Retailer up to the original transection amount when the signature on the receipt differs substantially from the signature on 
the Cardholder's Bank Card. 


9. REJECTION OF TRANSACTION 

If a transaction is not approved by a Card Issuing Bank or is dismissed by the Retailer for any reason whatsoever, the Retailer may agree to 
an alternative means of payment with the Cardholder. It is hereby understood and agreed by the parties hereto that no liability shall be 
imputed upon The BANK for any such rejection and/or any dispute arising from any other aspect of the aforesaid agreement between the 
Retailer and the Cardholder. The Retailer shall notify the Cardholder of said rejection, and provide him with the corresponding transaction 
receipt. If the transaction is approved by the Card Issuing Bank, but then rejected by the Retailer and/or Cardholder, the Retailer shall ensure 
to reverse the transaction to credit the Cardholder. 


10. DISPUTE AND CLAIMS BY CARDHOLDERS 


‘The Retailer agrees to deal with ali complaints made by the Cardholder in respect of goods and/or other services supplied against the Bank 
Card in like manner as if such goods and/or services had been sold by the Retailer for cash. 





M. NOTIFICATION OF MALFUNCTION AND REPAIR OF-SPAN POS TERMINAL 

(@) The Retailer shall not permit any person other than The BANK, its servant, agent, contractor or any other person authorized by The 
BANK to service or repair the SPAN POS Terminal. 

(b) The Retailer shall immediately notify The BANK upon any malfunction or breakdown of the SPAN POS Terminal. 

(©) The Retailer shall not effect SPAN POS transactions by means of any SPAN POS Terminal that is malfunctioning. 

@ The BANK shall as soon as The BANK is able to do 20 after receipt of notification of any malfunctioa or breakdown of the SPAN POS 
Terminal, take such action or cause such action to be taken as may be necessary and expedient to place the SPAN POS Terminal in good 
working order or to replace the SPAN POS Terminal. ; 





12. INDEMNITY 
(a) The Retailer hereby agrees and undertakes to fully indemnify The BANK from and against all actions, claims, costs, losses, charges, 
expenses and damages which The BANK may suffer or incur as a result of: 

(1) any fraud, dishonesty or misconduct {criminal or otherwise) relating to SPAN POS transaction by the Retailer, its servant, agent, 
employce or contractor or the fraud, dishonesty or misconduct (criminal or otherwise) perpetrated by « third party as a result of the 
negligence or default of the Retailer, its servant, agent, employee or contractor, 

(2) any damage to all or any of the SPAN POS Terminals or to any related communication equipment arising out of the act of omission 
(whether negligent or otherwise) of the Retailer, its servant, agent, employee or contractor or out of the failure of the Retailer, its servant, 
agent, employee or contractor to operate all or any of the SPAN POS Terminals in accordance with the procedures set out in the Operating 
Manuals. 

(b) The Retailer shall not hold The BANK liable or responsible for any actions, claims, costs, expenses, damages and losses, including 
consequential losses or damages or loss of profit, which the Retailer may suffer or incur as 2 result of « malfunction or breakdown in the 
SPAN POS Terminal and/or its ability to link up to the electronic funds transfer system. 


13. DISCLOSURE 

The Retailer agrees and consents to the disclosure and release by The BANK to the banking authorities of any information on all of the 
particulars of the payment transactions and/or any account of the Retailer relating to SPAN POS transactions for the purpose of an 
investigation being conducted by the banking authorities for any claim or dispute whatsoever in connection with such SPAN POS transactions 
to such parties as are involved in such transactions. 


14. FEES 

(a) The Retailer shall pay the applicable SPAN POS service fees in accordance with the Fee Schedule attached hereto. 

(b) The BANK may revise the statement of charges from time to time, but not within the initial term of this Agreement, and The BANK will 
notify the Retailer in writing of the new fees to be payable and the date upon which the same shall become payable (hereinafter called “the 
Effective Date*) at least thirty (30) days prior to the Effective Date. The Retailer shall confirm in writing to The BANK its acceptance or 
non-acceptance of the new fees. If The BANK does not receive the Retailer's written acceptance of the new fees within a period of one (1) 
month, the Retailer shall be deemed to have accepted the new fees and shall be bound to pay the new fees from the Effective Date. If the 
Rewiler notifies The BANK in writing within thirty (80) days from the date of The BANK’s notification of the change in fees that it does not 
accept the new fees, this Agreement shall be deemed terminated on the Effective Date but without prejudice to the prior rights or liabilities of 
the parties hereto. 





15. DISPUTES AND CLAIMS 

(a) The parties hereto agree that in the event of « dispute or claim arising relatiog to ny SPAN POS transactions, the records of transactions 
available from the Retailer and The BANK shall be used as a reference. 

(b) The Retailer hereby undertakes that the Retailer shall request or instruct the Retailer's Bank to reveal and/or furnish or conseat to the 
Retailer's Bank revealing and/or furnishing all the particulars relating to the Retailer's account ia connection with the SPAN POS transaction 
that is in dispute or is the subject of claim. 


Terms & Conditions 


WHEREAS: 

(1) The BANK operates an electronic funds transfer system whereby the holder of « Bank Card may effect payment to « company, firm or 
other person participating in the system (hereinafter called the “Retailer*) for goods and for services supplied by the Retailer by directing the 
transfer of funds from the bank account of the holder of « Bank Card with one of the Participating Banks to the bank account of the Retailer 
maintained with one of the Participating Banks. 

@) The Retailer desires to make use of the electronic funds transfer system cperated by The BANK in connection with the Retailer's sale of 
goods and/or services, collection of payments and (subject to the agreement of the Retailers’ Bank) refunds or other payments to the holder of 
a Bank Card and such other types of transactions involving Electronic Funds Transfer at Point of Sale which may be introduced from time to 
time. 

NOW THEREFORE in consideration of the mutual promises and covenants contained in this Agreement, the parties hereto agree as follows: 


1. DEFINITIONS 


For the purposes of this Agreement, the following terms will have the meanings as described in this Article. 





“Bank Card* A card issued by a Card Issuing Bank from time to time for use in SPAN POS transactions. 

"Card Issuing Bank” A participating Bank with whom the Cardholder has an account designated for use in connection 
with SPAN POS transactions. 

*Cardholder* A holder of a valid Bank Card whose name is imprinted on the Bank Card. 

"Kingdom™ The Kingdom of Saudi Arabia 

“Logged Of ‘The status of the electronic funds transfer system when it is unable to input or receive SPAN POS 
transactions. 

“Operating Manuals” The Manuals issued by The BANKS to Retailers, setting out the regulations relating to the use and 


operation of SPAN POS System devised and issued by The BANK as amended from time to time. 


“Participating Bank” A local banking institution which is a member of SPAN and which has entered into an agreement 
with the Retailer to participate in SPAN POS transactions operated by The BANK. 


*Retailer® Company, firm corporation, government body or other person who has an account and an existing 
and ongoing relationship with a Participating Bank designated for use in connection with SPAN 
POS transactions and who has a written agreement with The BANK to allow any Cardholder using 
a valid Bank Card to pay for goods and/or services, payments and such other types of transactions 
involving SPAN POS which may be introduced from time to time. 


“Retailer's Bank" ‘The BANK, ia its role as a Participating Bank with whom the Retailer has an account designated 
for use in connection with SPAN POS transactions. 

“Retailer's Outlet” Any of the Retailer's retail outlets or branches through which the Retailer conducts its business 
and in which one or more SPAN POS terminals may be installed. 

“SPAN™ the Saudi Payments Network, developed by the local banking institutions registered in the 
Kingdom in coordination with the Saudi banking authorities. 

“SPAN Mark” ‘The name or logotype of SPAN, including the benefit or any registration thereof. 

“SPAN POS* Electronic Funds Transfer at Point-of-Sale and the expression "SPAN POS* System shall be 


construed accordingly. 


“SPAN POS Receipt” A wansaction record given to a Cardholder by a Retailer at the time of purchase, refund, or other 
‘transaction bearing the details specified by The BANK in respect of SPAN POS transactions. 


"SPAN POS Terminal” Point-of-Sale Terminal or Terminals and the software incorporated therein installed or to be 
installed at the Retailer's Outlet for use in accepting the Bank Card. 


Clause headings are inserted for convenience of reference only and shall be ignored in the interpretation of this Agreement. In this agreement 
references to clauses are to be construed as references to clauses of this Agreement; words importing the plural shall, except where the 
context otherwise requires, include the singular and vice versa; and references to persons shall be construed as references to an individual, 
firm, company, corporation, statutory body, government body, unincorporated body of persons, association or trust as the context may 
require. 
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